
Please see the instructions below for logging in to your JFS email from a PC or smart device. (Thank you, 
Brian Everett!) 
  
Supervisors, please get this info to employees who do not currently have access to their work email at 
home, thank you! 
   
Sign in instructions for Office 365: 

1. Open Google Chrome 
2. In the Search type “365 login”  
3. Select the following 

 
4. Select Sign In 

 
5. Sign in with you SUID and current password: 
• 500XXXXX@id.ohio.gov 
• Current Password 

  
  

Brian Everett 

THE OFFICE OF INFORMATION TECHNOLOGY  
Network Client Systems Manager 

County of Summit – Stephen Byrne, CIO 

Direct Phone: (330) 643-7171 

IT Support - (330) 643-2013 

ServiceNow Self Service Portal 
https://summitcounty.service-now.com/login.do 
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